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Service makes filing court documents easier, faster 
The 24-Hour Court 

If family law attorney Mark Unger has to file court documents in San Antonio by the end of the day, and he's in Dallas at 5 p.m., is he worried? Not a bit. Unger uses a service provided through the state's Web portal, TexasOnline, to file his documents electronically anytime from anywhere. 

TexasOnline and its contractor, BearingPoint Inc., launched TexasOnline eFiling for Courts, which acts as a virtual post office between courts and individuals filing court documents, as a pilot program in Bexar and Fort Bend counties in November 2002. The program went statewide in 2003 and now has 182 participating courts in 22 counties. 

Instead of going to a courthouse during business hours to file paper documents, attorneys or other individuals can let one of the state's seven certified electronic filing service providers deliver documents to TexasOnline, which routes the documents to the appropriate court. 

Time and money
EFiling for Courts is cheaper and faster than paper filing, according to BearingPoint Vice President Gary Miglicco. With paper filing, an attorney pays office staff members to prepare, print, copy and file documents and often pays couriers to deliver documents. If attorneys deliver documents themselves, costs for their time and parking can exceed courier costs. 

"With electronic filing, you don't have all those human touches," said Miglicco. 

The average cost to file electronically, including the electronic filing service provider's charge, court convenience fees and credit card fees, is between $8 and $16 per filing. Out-of-pocket costs are not the only consideration, said Unger. 

"It's really the time factor that's the biggest savings," said Unger. "The other factor is convenience." 

TexasOnline eFiling for Courts is available 24 hours per day, seven days a week. With eFiling, attorneys can file documents until midnight of the day they're due, said Tammy Carter, founder of CaseFileXpress, the state's first certified electronic filing service provider. Individuals can file documents at night or on weekends from wherever they have an Internet connection, which appeals to Unger. 

"I've always kind of hated the constraints of the office," said Unger, who did his first electronic filing from a Starbucks. 

In addition, Carter said clients can get information about their cases online instead of having to carry around all their documents, and the digital format allows backup and recovery. 

"You don't just have one paper document that's vulnerable to fire and flood and hurricanes," she said. 

Jump on board
Unger said some older attorneys may resist electronic filing. 

"There's some people, there's no way they're ever going to do it, but that's just because that's just the era they grew up in," he said. 

Unger said lawyers typically are slow to adopt technology. 

"For the most part, we're slow to jump on the train," he said. "Some of that is for security reasons. Some of it is for privacy reasons." 

Availability is a factor, too, said Miglicco. 

"It will continue to grow as we add more and more courts," he said. "We've got 40 or 50 jurisdictions working with us to bring their courts up live." 

In January 2005, TexasOnline reported 65 participating courts with 200 filings submitted through the portal. By December 2005, 182 courts had a monthly filing volume of more than 2,000. 

"It's been a steady, upward trend probably for the last year," Carter said. 

CaseFileXpress handles more than 60 percent of the state's electronic filings, according to Carter. The company reported more than 1,200 eFilings in February 2006 alone. Carter said the number of filings and users increases as more counties go online, allowing existing clients, like Unger, to file in more places and making the service available to new clients. 

"[Eventually,] it's going to be just another tool," Unger said. "It's going to be like picking up a pen." 
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